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Department of Human Services 

117 East Fifth Street 

P.O. Box 100 

Washburn, WI 54891-0100 

Telephone (715) 373-6144   Fax (715) 373-6130 

Email: baycodhs@bayfieldcounty.wi.gov 
 

 
 
 

 

 

 
 

  

 

 
 
FROM: Carrie Linder, Aging and Disability Services Manager 
 
DATE: May 10, 2021 
 
RE: Meeting Notice 
  
 
The Bayfield County Department of Human Services Aging and Disability Services Advisory 
Committee will meet on Monday, May 17, 2021 at 3:00 p.m.  Due to COVID-19 and the pandemic, 
remote access to this meeting will originate from Conference Room A, lower level of the Courthouse in 
Washburn.  In the interest of public safety, please attend remotely, if possible.  Public participation 
remote access is available via phone, 715-318-2087, at the start of the meeting and entering 
participant code 39704237 followed by the # sign.  ADAC members will receive an invitation via 
Microsoft Teams.  
  
Notice is hereby given, in the event the standing committee does not have a quorum, the County 
Board Chair or Vice Chair may act as an ex officio member (County ordinance, Chapter 3, section 2-3-
1(c)). 
 

Any person wishing to attend who, because of a disability, requires special accommodations should 
contact the Department of Human Services at 715-373-6144, extension 110, at least 24 hours before 
the scheduled meeting time so appropriate arrangements can be made.     

 
 
The agenda includes:  Review of the January 25, 2021 Meeting Minutes; April 12, 2021 Meeting 
Minutes; Elder Abuse Presentation; World Elder Abuse Day; 2022-2024 Aging Plan for Bayfield 
County; Congregate Meal Program Update; Other Informational Items; Future Meeting Dates; and 
other business that may come before the Committee.  
 
cc: 
 Post (bulletin board and website) 
 
E-Mailed: 
 Dennis Pocernich, County Board Chair 
 Lynn Divine, County Clerk 
 Human Services Board 
 Elizabeth Skulan, BCDHS Director 
 Management Staff 
 Sara Wartman, Health Dept. Director 
 Greater Wisconsin Agency on Aging Resources, Inc. (GWAAR) 
 DCS, Rhinelander  
 Red Cliff-Tribal Chair 
 Daily Press 
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BAYFIELD COUNTY DEPARTMENT OF HUMAN SERVICES 
AGING & DISABILITY SERVICES ADVISORY COMMITTEE 

 
Karen Anderson Sam Ray  
Lynette Benzschawel (Vice-Chairman) Red Cliff Elder Program Rep.  
Richard Kemmer (Chairman) David Zepczyk  

 
RE:   May 17, 2021 Aging & Disability Services Advisory Committee Meeting  
 
Dear Committee Members: 
 
Please be advised that the meeting of the Bayfield County Department of Human Services Aging & Disability 
Services Advisory Committee will be held Monday, May 17, 2021 at 3:00 p.m.  Due to COVID19 and the 
pandemic, remote access to this meeting will originate from Conference Room A, Washburn, Wisconsin.   
 
Public participation remote access is available by phone by calling +1 715-318-2087 at the start of the meeting 
and entering participant code, 39704237 followed by the # sign.  ADAC members will receive an invitation via 
Microsoft Teams. 
 
Notice is hereby given, in the event the standing committee does not have a quorum, the County Board Chair 
or Vice Chair may act as an ex officio member (County ordinance, Chapter 3, section 2-3-1  (c)). 
 

Any person planning to attend who, because of a disability, requires special accommodations, should contact 
the Department of Human Services at 715-373-6144, at least 24 hours before the scheduled meeting time, so 
appropriate arrangements can be made.    

 
The agenda for the meeting is as follows: 

AGENDA 
1. Call to Order and Introductions 

2. Discussion and Possible Action-Review of the January 25, 2021 Meeting Minutes 

3. Discussion and Possible Action-Review of the April 12, 2021 Meeting Minutes 

4. Elder Abuse Presentation-Speaker TBD 

5. Discussion and Possible Action-World Elder Abuse Day Proclamation 

6. 2022-2024 Aging Plan for Bayfield County-Community Engagement Strategy and Goal Development 
 

Department of Human Services 

117 East Fifth Street 

P.O. Box 100 

Washburn, WI 54891-0100 

Telephone (715) 373-6144   Fax (715) 373-6130 

Email: baycodhs@bayfieldcounty.wi.gov 
 

tel:+17153182087,,39704237# 


K:\Agendas and Minutes\A&D Advisory Committee\Agendas\2021\2021-05-17_ADAC_Meeting_Information\2021-05-17_ADAC_Meeting_Agenda.docx 

7. Congregate Meal Program -Status Update 
 
 

8. Other (Program updates and informational items) 
a. Volunteer Driver Program-Update 
b. ADRC Vaccination Outreach grant-Update 

 
9. Future Meeting Date:  July 19, 2021 
 

10. Motion to Adjourn 
 
Thank you and stay safe and well! 
 
Sincerely, 
 
Carrie Linder 
 
Carrie Linder, Aging and Disability Services Manager 
 
 
c: Bayfield County DHS ADAC Committee Members 
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BAYFIELD COUNTY DEPARTMENT OF HUMAN SERVICES 

AGING AND DISABILITY SERVICES ADVISORY COMMITTEE  
Conference Room A remote via phone access 

January 25, 2021 
3:00 p.m. 

 
 
 
Committee Members Present 
 via Conference Call: Karen Anderson, Lynette Benzschawel, Richard Kemmer, Sam 

Ray, David Zepczyk  
 
Committee Member Excused:  
 
Committee Member Absent: Red Cliff Elder Program Representative 
 
Staff Present 
 via Conference Call: Carrie Linder, Jane Cook 
 
Call to Order and Introductions   
Kemmer called the meeting to order at 3:00 p.m. and roll call was taken.   
 
Discussion and Possible Action-Review of the December 7, 2020 Meeting Minutes  
Motion by Anderson to approve the December 7, 2020 Minutes, second by Ray.  Motion carried.  
 
Discussion and Possible Action-Bayfield County 2021 Elder Abuse Application 
Linder briefly reviewed the 2021 Elder Abuse Application (EADS).  This is an annual application.  
Total funding amount for Bayfield County is $9,900.  Funding for each service category includes:  
Service coordination-$3,000, In-home services-$2,700, Adaptive equipment-$2,000, Housing-$400, 
Respite/adult day care-$900, Training-$900.  Application information also includes department 
contact information, agency elder abuse program staff listing, Interdisciplinary Team (I-Team) Goals, 
Interdisciplinary Team contact information.      
 
Motion by Zepczyk to approve the 2021 Elder Abuse Application as presented by Linder, second by 
Ray.   Motion carried.  
 
2020 Elder Nutrition Program End of Year Review 
Every year GWAAR completes a nutrition assessment for the year.  Linder highlighted some of the 
review items. 
 
Benzschawel joined at 3:15 p.m. 
 
Home Delivered Meal Routing Project 
Linder noted that survey was completed by 70 participants; 60 individuals answered consistently.  
Twenty-five people noted that they would like their meal delivered between 11:00 a.m. and 2:00 p.m.  
Another question response noted that 46 of 60 participants felt the personal contact was important 
and 31 of 60 noted that this is the only daily contact they get.  Another question response asked was 
if the number of meal deliveries per week was reduced, would a hot meal and a cold meal to reheat 
the next day be acceptable; 37 agreed and 10 disagreed.   
 
Currently Southwestern Route has 47 stops and about 61 consumers receive meals.  On the 
Northern Route there are 35 stops and about 41 consumers receive meals.  Both routes are about 
200 miles/day.   

DRAFT:  Subject to change 
at the April meeting. 
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Advocacy Updates 
Linder briefly discussed vaccinations for older adults.  Vaccinations for older adults is open for pre-
registration and she is working with the Health Department to identify vulnerable individuals who may 
not be able to sign up online or received this announcement electronically.  This includes home 
delivered meal participants and other older adults with whom there is a working relationship within the 
Aging and Disability Services Unit.  
 
Other (Program Updates and Informational Items) 

A. ADRC Updates – Linder noted staff are preparing for the long-term care functional screen 
certification.  This is done every 2 years.  This will be conducted on-line this year due to 
COVID-19.     

B. Outreach activities – Virtual Caregiver Conference 2020-2021 Series.   
AARP Tax Aide 2020 Tax Season – the year of COVID-19 has required a significant change to 
the way free tax preparation will be offered.  The Tax Aide Program will not be a walk-in site.  
Appointments are required and people will receive an appointment upon following contacting 
the AARP representative. Taxpayers can pick up the required envelope at various locations 
beginning February 1st. 

C. Staffing Update – One HDM driver ended employment and moved on to another full-time job.  
The position was filled by Robert Marx.  Lucky to have a small group of substitute drivers who 
took turns delivering meals for 5 weeks.  Thanks to Rose Bitzer, Tom Moran, Michael Mertes 
and Laurie Gucinski for their continued support. 

 

Future Meeting Dates 2021  
Next meeting:  May 17, 2021   
 

Adjournment 
Motion by Ray to adjourn, second by Benzschawel.  Motion carried.    
 
Meeting adjourned at 3:56 p.m.  
 
 
Minutes respectfully submitted by Jane M. Cook, Clerk III 
01/26/2021 
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BAYFIELD COUNTY DEPARTMENT OF HUMAN SERVICES 

AGING AND DISABILITY SERVICES ADVISORY COMMITTEE  
Conference Room A remote via phone access 

April 12, 2021 
3:00 p.m. 

 
 
 
Committee Members Present 
 via Conference Call: Lynette Benzschawel, Richard Kemmer, Sam Ray 
 
Committee Member Excused: Karen Anderson 
 
Committee Member Absent: Red Cliff Elder Program Representative, David Zepczyk  
NOTE: There was an issue with the meeting code. 
 
Staff Present 
 via Conference Call: Carrie Linder, Jane Cook, Alannah Belanger, Elizabeth Skulan 
 
Others Present: Pam VanKampen 
 
Call to Order and Introductions   
Kemmer called the meeting to order at 3:02 p.m. and roll call was taken.   
 
Discussion and Possible Action-Review of the January 25, 2021 Meeting Minutes  
Tabled item until next meeting on May 17, 2021 due to lack of quorum 
 
2022-2024 Aging Plan for Bayfield County  
Pam VanKampen, Older Americans Act Consultant- Greater Wisconsin Agency on Aging Resources, 
Inc., presented on the upcoming 2022-20224 Aging Plan.   She highlighted the importance of setting 
goals to work hard to get as many voices heard to help ensure the best plan on how to provide what 
is needed most. VanKampen advocated to work towards person centered services to have 
inclusiveness and have equality among the programs per individual basis and to think big picture. 
Long range planning should include inclusivity and equality, community involvement, and advocacy. 
Linder stated that she has personally struggled with the advocacy piece and how to teach individuals 
to be good advocates. VanKampen advised it is mainly telling a story on how you or a loved one has 
been affected and finding a voice to share your story. Linder asked VanKampen how committee 
members can help get involved and her response was to take the time to collect information from 
target members; to listen and take notes. VanKampen brought up the idea of coming up with simple 
questions to help conduct one on one interviews with the target group individuals and expand the 
ways that individuals can share their thoughts, feelings, and concerns easily. Surveys had been 
distributed via the COVID-19 vaccination clinics to be filled out while waiting to be cleared in their 15-
minute wait window.  Will be working on sending out a survey to the larger audience next. 
 
Statewide Transportation Survey 
Linder stated that she has been working with Pat Daoust, BART to help with a survey project for rural 
older adults throughout Wisconsin.  
     
Other (Program Updates and Informational Items) 

A. Living Well Newsletter- Distributed in March via a mailing list, electronically via email, website 
and Facebook. 

DRAFT:  Subject to change 
at the May meeting. 
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B. Medicare 101 meetings- The meetings have been held virtually with two sessions for 
participants to partake in. One session mid-day, and the other at night to help allow all 
interested parties an opportunity to join at their convenience.  

C. Virtual Tai Chi- The last virtual Tai Chi session ended Friday April 9, 2021 and the program 
had at least 10 regular participants. A debriefing meeting is scheduled to gain feedback on 
how everything went.  

D. Social Isolation Resource Guide – Compiled by M.Reiswig to help people stay connected 
through COVID-19. Has been distributed to home delivered meal participants, CORE senior 
boxes, website, and Facebook. 

 
 
Future Meeting Dates 2021  
Next meeting:  May 17, 2021 
 

Adjournment 
Meeting adjourned at _3:44__p.m.  
 
 
Minutes respectfully submitted by Alannah Belanger, Clerk I 
4/13/2021 



 

PROCLAMATION  
 

 

Honoring Older Adults on  

World Elder Abuse Awareness Day  

June 15, 2021 
 

 

 

WHEREAS, Bayfield County older adults deserve to be treated with respect and dignity to 

enable them to serve as leaders, mentors, volunteers and vital participating members of our 

communities.  

 

WHEREAS, elder abuse is most often defined as any act that harms an older person or 

jeopardizes his or her health or welfare. 

 

WHEREAS, ageism and social isolation are major causes of elder abuse in the United States. 

 

WHEREAS, recognizing that it is up to all of us, to ensure that proper social structures exist so 

older adults can retain community and societal connections, reducing the likelihood of abuse. 

 

WHEREAS, preventing abuse of older adults through maintaining and improving social supports 

like social centers, human services and transportation will allow everyone to continue to live as 

independently as possible and contribute to the life and vibrancy of our communities. 
 

WHEREAS, all county residents should watch for signs of abuse, such as physical trauma, 

withdrawal, depression, anxiety, fear of family members, friends, or caregivers.  

 

WHEREAS, the well-being of Bayfield County’s seniors is in the interest of all and further adds 

to the well-being of our communities.     

 

NOW, THEREFORE, BE IT PROCLAIMED, that the Bayfield County Aging and Disability 

Advisory Committee, does hereby recognize June 15, 2021 as Elder Abuse Awareness Day and 

encourages everyone to recognize and celebrate older adults and their ongoing contributions to 

the success and vitality of our country. 

.  

 

Signed this day, ______________ by Bayfield County Aging and Disability Advisory Committee 

 

   
 
   
____________________________________________   

Richard Kemmer, Chairman      

   
 



 

 
 
 
 

 

 

 

 

Department of Human Services 

117 East Fifth Street 

P.O. Box 100 

Washburn, WI 54891-0100 

Telephone (715) 373-6144   Fax (715) 373-6130 

Email: baycodhs@bayfieldcounty.wi.gov 
 

 

Aging and Disability Advisory Committee Members  

Interview Community Members 

Chapter 5.5.2 of the Older American’s Act Policy Manual states that the aging unit’s policy-making body 

and advisory committee should take ownership of the plan and participate in its development.   Asking 

board members to conduct interviews is one way of involving both older people and board members.   

 

1. Interview community members including: 

• Anyone who is currently or will soon be eligible for OAA services  

• Caregivers of older people  

• People who are already using programs – meal participants, support group members, 

healthy aging class participants, etc. 

• Volunteers 

• Members of various coalitions or civic groups 

• Any other agency or person who works closely with programs serving older people  

 

When choosing interviewees, remember it is important to include the following: 

• People from all parts of the county  

• People with all levels of independence, including those who are home bound 

• People from minority and underserved populations 

 

2. Please choose members you want to interview.  If you need suggestions, please request 

assistance.   

 

3. Script to help explain this process: 

“The State requires a three-year plan that describes our county as well outlines goals of the 

aging unit in the upcoming three years.  Input is needed from a wide range of community 

members to ensure that services are meeting the needs of older people in the community and 

their caregivers.” 

 

4. Go through the list of questions and take notes.   

 

5. Submit completed surveys by June 11 by dropping them off at the DHS reception desk or 

sending them to: 

 

 Carrie Linder 

 Bayfield County Department of Human Services 

 PO Box 100 

 Washburn, WI  54891 

https://www.dhs.wisconsin.gov/publications/p2/p23203.pdf


Date: May 4, 2021 

Regarding: Bayfield County Seeks Input for Future Older Adult Nutrition Programming 

Contact:  Carrie Linder, Aging and Disability Services Manager, Bayfield County DHS 

Bayfield County Older Adults: Learn more about Congregate Meals and provide feedback on 

what you would like to see offered. Bayfield County is considering where and how Congregate 

Meals will be offered when they start up again later this year.   

Bayfield County provides a variety of nutrition programming for older adults. The Congregate 

Meal (Senior Dining) Program provides meals in the community in an environment that 

promotes socialization and healthy aging. Grab & Go Meals have been offered during the 

pandemic in lieu of Congregate Meals.  

Staff are looking for feedback as to what format older adults would rather have meals served:  a 

community center, restaurant, church, outdoor pavilion, food truck?  Perhaps a takeout meal suits 

you best?  Please attend a session to have your voice heard.  While there are Federal, state, and 

local guidelines that must be followed, we are interested to hear what community members have 

to say to develop programming together that promotes a healthy and vibrant older adult 

population supported by a robust nutrition program. 

 

Bayfield County Senior Meals Listening Sessions  

 

Washburn  

Memorial Park Pavilion  

June 2, 10:00 

Bayfield   

East Dock Pavilion  

June 2, 1:00 

Cornucopia 

Green Shed Museum Pavilion 

June 2, 3:00 

Barnes  

Town Park Pavilion 

June 3, 10:00 

Cable 

Town of Cable Community Park 

June 3, 12:30 

 



Drummond 

Community Park Pavilion 

June 3, 3:00 

Herbster 

Town of Clover Campground Pavilion   

June 7, 11:00  

Port Wing 

Town Hall Pavilion 

June 7, 1:00 

 

Iron River  

Community Center Pavilion  

June 7, 3:00 



Overview 
TAP is coordinated by the Aging & Disability 
Services Unit. The program is funded by co-
payments from riders, the WI Department 
of Transportation Specialized Transportation 
Assistance Program, and county levy. 
 

By using vetted volunteer drivers, riders 
are provided with door-to-door 
transportation. All trips are provided using 
�š�Z�����À�}�o�µ�v�š�����Œ�[�•���‰���Œ�•�}�v���o���À���Z�]���o���X���t�Z���v��
possible, an attempt will be made to 
coordinate transportation requests with 
other existing public transportation 
resources. 
 
A Rider Information Form is required for 
all individuals participating in the 
program. Applications can be completed 
by phone, in-person, or by mail. Once an 
applicant is found eligible for the program, 
riders are instructed to make their 
requests for transportation as far in 
advance as possible. Rides are confirmed 
on a first come, first served basis. 
Transportation requests do not guarantee 
service. Rides will only be provided if a 
driver is available. Riders will be charged 
co-payment for rides at the end of each 
month.  
 

 
Non-Discrimination Notice 

All services, routes, and accommodations 
provided by Bayfield County are offered on 
a first come, first served basis to eligible 
riders.  
 

 
 
 
 

 
Aging & Disability Resource Center 

Bayfield County 
 
 
 
 
 

Transportation Assistance Program  
Bayfield County DHS 
1 17 E. Fifth Street 

P.O. Box 100 
Washburn, WI 54891 

Office Tel: (715) 373 -6144 
Office Fax: (715) 373-6128 

 
 

 

 

 
Department of Human Services  

 
 
 

 

- - - T A P - - - 
Transportation Assistance Program 

 

 
 

 

The Bayfield County Travel Assistance 
Program (TAP) provides non-
emergency, door-to-door 
transportation service to residents of 
Bayfield County who are age 60 and 
older and to individuals with cognitive 
or physical disabilities. 
 

This service is available for individuals 
who have no other means of 
transportation. 
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